The Village Project
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Welcome to The Village Project. We're here to help you find what you need. Below you'll find answers to
our most frequently asked questions. If you can't find what you're looking for, please don't hesitate to
reach out — we'd love to hear from you.

I About The Village Project

What is The Village Project?
The Village Project (TVP) is an eVTOL aircraft leasing company and walkable town planner. We
combine the world's best traditional urban planners with experts in eVTOL (Electric Vertical Takeoff
and Landing) operations to turn unremarkable developments into extraordinary, walkable places.

What is an eVTOL?

An eVTOL is an Electric Vertical Takeoff and Landing aircraft — essentially an electric air taxi. These
aircraft fly at speeds of up to 200 mph, turning long drives into short flights. This technology reduces
the need for extensive car infrastructure, freeing up land for walkable, human-centered communities.

Where does TVP operate?

TVP is currently focused on the United States market. For specific project inquiries, please contact us
through our website's contact form or email us at help@villageproject.co.
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I For Community Members & Residents

How can I learn more about TVP's vision?
We publish regular articles on our Substack newsletter covering topics like health, sustainability,

community design, and eVTOL readiness. Visit thevillageproject.substack.com to subscribe and
explore our evidence library.

How do I stay up to date with TVP news?

You can subscribe to our newsletter through the "Stay up to date" form at the bottom of our website,
or visit our Substack page directly. You can also follow us on our social media channels, linked in our
website footer.

How do I unsubscribe from the newsletter?

You can unsubscribe at any time by clicking the "unsubscribe" link at the bottom of any email we send
you, or by contacting us at help@villageproject.co.

I For Landowners & Developers

I'm a landowner. How can TVP help me?
Whether you have a large parcel of undeveloped land or an existing community that could benefit
from eVTOL integration and walkable design, we'd love to discuss the possibilities. Use the contact
form on our website and select "Land Owner" from the dropdown, or email us directly.

I'm a developer. What services does TVP offer?
TVP works with developers to integrate walkable village design principles and eVTOL infrastructure
into new and existing developments. Our services include master planning, eVTOL operations
consulting, and urban design advisory. Reach out through our contact form and select "Developer” to
start a conversation.

What does the development process look like?
Every project is unique. We typically begin with an initial consultation to understand your goals,
followed by a feasibility assessment and conceptual planning phase. Contact us to schedule an
introductory conversation.
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I For Government & Partners

How can local government work with TVP?
We work with local governments that want to embrace smart growth and next-generation
transportation infrastructure. If your municipality or region is interested in eVTOL-ready
development, select "Government" on our contact form or reach out via email.

Does TVP work with investors?

TVP is backed by Bain Capital Real Estate and Bain Capital Ventures. For partnership or investment
inquiries, please contact us through our website.

I Website & Technical

I'm having trouble with the website. Who do I contact?

If you experience any technical issues while using our website, please email us at
help@villageproject.co with a description of the problem and we'll look into it promptly.

How does TVP protect my personal information?
We take your privacy seriously. For full details on how we collect, use, and protect your data, please
see our Privacy Policy, accessible via the "Privacy" link in our website footer.

How can I request deletion of my personal data?
You may request deletion of your personal information at any time by emailing
help@villageproject.co. Please see our Privacy Policy for full details on your data rights.

I Contact Us

We'd love to hear from you. Whether you have a question, feedback, or an idea for collaboration, there are
several ways to get in touch:

* Email: help@villageproject.co
* Website contact form: www.thevillageproject.com — scroll to "Let's build something together"

* Newsletter: thevillageproject.substack.com

The Village Project — building places worth flying to.
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